Barrie Miller
Flat 8/1, 15 Grafton Place, Glasgow, G1 2TD
Tel: 0141 552 3121 Mobile: 07895 241922
barrie.miller@hotmail.co.uk

I am hard working, motivated and enjoy working in a sales driven environment. Having had over 15 years tele-sales experience and a proven track record in meeting targets I can build a rapport with customers and overcome objections quickly and easily. I feel confident when working as part of a team and get on well with others at all levels. I have a flexible attitude towards working shifts and would welcome the opportunity to accept further training to enhance my existing skills.
 

Employment History
 
 
2010 - 2012    Tele-sales canvasser -  Weatherseal, Glasgow                                                                	 
 
Cold calling potential residential customers.
Arranging appointments for sales team.
 
 
2006 - 2008    Tele-sales canvasser -  Mercury Mortgages, Glasgow                                                        	  
 
Arranging appointments for mortgage advisors.
Follow up customer service.
Dealing with customer enquires.
 
 
2003 - 2006    Tele-sales canvasser -  Kitchens Direct, Glasgow    
                                                       	
Cold calling residental properties to replace their kitchen.
Arranging appointments for design team.
 
 
1999 - 2002    In-store demonstrator/Tele-sales canvasser -  DM Design, Glasgow/Kirkcaldy                           
 
Working in busy town centre showroom promoting fitted kitchens and bedrooms.
Arranging appointments and working with sales team ensuring targets are met.
Dealing with all customer enquires.
 
 
1995 - 1999    Tele-sales Canvasser/Team leader/Supervisor -  Space Kitchens, Aberdeen/Glasgow                      
 
Cold calling residental and commercial properties.
Arranging appointments for designers to visit customers property.
Supervising team of 20-25 canvassers. Provided team building and on-going training.  

 
1994 - 1995    General Assistant and Relief Porter -  Regent Royal Hotel, Bridge Of Don                            
 
Duties involved cleaning rooms in busy conference hotel.
Helping out in kitchen as and when required.
 
 
1993 -1994    Customer Service/Administration Assistant - Heatwise, Glasgow                                          
 
Booking appointments and dealing with customer enquires over the phone.
Data input from customer orders and appointments.
Reception cover for 1 hour a day and other clerical duties.
 
 
Education & Training
 
 
2012    North Glasgow College, Springburn                                                                                                   
 
SVQ PC Build
SVQ Computer Networking.
 
1994    James Watt College, Greenock  
                                                                                                 
NVQ Computing and Information Technology  
           
1992    Heatwise Ltd, Glasgow     
                                                                                                           
SVQ Levels 1 & 2 in Business Administration
 
 
1991    Central College of Commerce, Glasgow     
                                                                             
SVQ Database
SVQ Spreadsheets
 
1991    Thomas Muir High School, Bishopbriggs, Glasgow                                                                      
 
Standard Grades: 
English, Mathematics, Business Studies and Computing.
 
O Grades:
Modern Studies, Art and Design.             
 
Hobbies & Interests
 
In my spare time I enjoy listening to music, web design, browsing net, going to concerts and socialising with friends. I also enjoy pub quizzes and try to keep fit when I can.
 

References are available on request.

